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Salesforce Cloud

Cloud Indexing

Content Sources

Data Sources: Salesforce Content

Data Sources: Cloud and On-Premise Applications
Usage Analytics

Usage Analytics Events

Usage Analytics Dashboards

Data Export

Data Visibility

Machine Learning (Powered by Coveo Reveal Engine)
Automatic Relevance Tuning

Query Suggest

Term Detection

Recommendations

Personalization

Support and Customer Success

Online Community Support

Support

Customer Success

*Minimum one-year contract required

Coveo for Salesforce

Editions & Pricing
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* Contact Coveo for detailed pricing tiers.

** Level of support varies by tiers. Contact Coveo for details.



