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We make
more
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Search & Relevance technology platform
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Search & Relevance 
platform & applications

700 installations

50 partners globally
1 technology platform

http://www.coveo.com/en#videosAndImages/0/
http://www.coveo.com/en#videosAndImages/0/
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Coveo transforms knowledge management

customer service

online experiences
700

50

1

Search and Relevance technology



Copyright © 2013 Coveo Solutions Inc.  - All rights reserved. 4

We make
more relevant to

companies
their customers

Search and Relevance technology
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We make
more relevant to

agents
customer issues

Search and Relevance technology
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We make
more relevant to

websites and communities
visitors

Search and Relevance technology
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We make
more relevant to

employees
your business

Search and Relevance technology
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Do you have content, 
knowledge, and 
big data everywhere?

Can you always predict user's 
needs, knowledge, questions
and where the answers 
will come from?

Are your users and 
customers demanding 
more relevance?
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Search Relevance

Coveo search and relevance technology harnesses all information sources 
and recommends the most relevant knowledge and experts, 

in the context of the user and his or her work.

Content Contextinto ™
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Relevant content & 
knowledge for the user.

Content into context™

Content, Knowledge, Big data everywhere

Content Context
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Relevant content & 
knowledge for the user.

Content into context™

Content, Knowledge, Big data everywhere
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Content Contextinto ™
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Content Contextinto ™

Example: Coveo platform 
integrated within Salesforce.com
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Content Contextinto ™

Example: Coveo platform 
integrated within Salesforce.com
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hx720
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situational

experts

contextually
relevant

people

reach

through the 

they leave in the

people
traces

content
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measured success in 

and
user adoption
economic return

Case studies & references at www.coveo.com

http://www.coveo.com/
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measured success in 

and
user adoption
financial return

Case studies & references at www.coveo.com

“Coveo helps us better compete 
through more innovation”

“ROI is time savings and the value of 
increased innovation, more 
connectivity among employees, faster 
and more accurate program bids, and 
overall increased productivity.” 

Colleen Yoh, Harris Corporation

http://www.coveo.com/
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measured success in 

and
user adoption
economic return

Case studies & references at www.coveo.com

“Coveo connects various information types both inside the social network 
and across the company to create a seamless discovery experience, which 
is especially effective as …. contextual relevance as users share references 
to other enterprise data..” 

http://www.coveo.com/
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measured success in 

and
user adoption
financial return

Case studies & references at www.coveo.com

“We didn’t create knowledge 
sharing but we certainly made 
it sexy.”

““Before, it was very difficult to access data, 
and people were constantly complaining. 
Now they’re more compelled to create and 
store information …

“Our users are beginning to realize that not 
everything I create is ‘mine.’ Everyone 
should have access to everything.”

Engineering Director

http://www.coveo.com/
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computing

that the CEO will care about
economic return

• $6 Mil ROI for a 600-user deployment [Fortune 50 Healthcare company]

• Increase of 11% in profits during a down economy due to better use of 
knowledge [large engineering firm].

• 63% increase in self-service website logins, 92% increase in document 
downloads, increased membership renewals [large global technology association] 

• Faster time to market with more innovative products [Fortune 50 healthcare 

company]

• $7 Mil ROI from a single found document [F500 aerospace & defense contractor]

• Improved mean-time-to-repair for targeted worst-case-scenario events by up to 
28%  [global electronics manufacturer]

• Cut case resolution time by 20%. Improved online customer satisfaction by 
nearly 2 points since implementation, collectively a rating of 93.4%  [software 

company in the government sector]

• Time to customer service case resolution down 15%. Issue volume increase of 
15%, customer service headcount reduction of 5%. Increase in customer self-
service satisfaction by 10%. [F100 technology company]

“Without Coveo, finding appropriate 
correlations would depend on a 
superhuman ability to predict what 
considerations you’ll need to apply to 
information . It’s otherwise impossible. 
It’s the only way to deal with the 
explosion of content that we’re seeing. 
People just won’t be able to do their 
work without Coveo in the future.” 

[asset management company, financial sector]

“ROI is time savings and the value of 
increased innovation, more connectivity 
among employees, faster and more 
accurate program bids, and overall 
increased productivity.” 

[aerospace & defense contractor]

Case studies & company references at www.coveo.com

http://www.coveo.com/
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